HomeAway Dashboard Basics

While integrated property managers (IPMs) manage listings
within software, HomeAway offers useful tools and

features within the Dashboard

E Why look at the Dashboard?

+ Issue troubleshooting

+ Detailed analytics on your listings' performance
+ Suggestions for improving listing quality

+  Configure your Pay Per Booking settings

+ Update Brand Info

My Properties for Professionals

When you log into your HomeAway Dashboard, you land on the "My Properties” page

My Properties for Professionals

All A Incomplete (1) Subscriptions (72) Pay-per-booking (435) Unassigned Listings (1) More
Expanded Distribution (209)
mEY: A st " A _uA_zD_LuA A (@] T
These listings do not meet our Shows all of your subscription Displays all of your These listings can be A
. . H . o
minimum content & listings enabled commission converted to Enable or disable
requirements, and should be 27 listings idg commission listings, or your listings to be
updated before they can be Address Sofcrorero— will need to be linked to distributed to our
published a subscription; partner sites, like
Property Name 2 12345 Pay-per-be contact your Account Exoedia and K’a ak
Address Software ID 2 P y
Manager for more

information about

Property Name 3 12345 Subscriptic purchasing a Enabled

W
Address Software ID 3 subscription

Property Name 4 12345 Pay-per-bo... Enabled
Address Software ID 4 v

See an Expired Subscriptions tab?
These listings can be renewed by speaking with
your Account Manager, or can be converted into
commission listings within the Dashboard.
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HomeAway Dashboard Basics

Disabling and Archiving Listings

On the My Properties page mentioned above, you can click the drop-down
menu on a listing to disable or archive it

Disabling listings keeps them from L USER @
displaying on the site; archiving

. Enabled listings removes them from your My
Properties page and puts them into your > |

Tags Status

1 HomeAway.com .

Personal Details .

Listing Archive

Listing Archive. Commission listings
will re-enable if they are not removed
Archive for distribution to HomeAway in the
software feed.

Disable

Analytics

The Analytics section allows you to track and trend data to understand your performance,
and compare it to similar listings in your area

Analytics

Welcome to the HomeAway Analytics page. We measure what matters to your business and we give you deeper meaning on how you are
performing within your market. Qur Portfolio view allows you to find the high and low performing listings so that you may manage and improve
them as you see fit.

Portfolio Summary

Views to Contact Contacts to Bookings
1%+ 33%+
Mar 2015: 2% Mar 2015: 15%
233 Traveler Contacts 18,377 Page views 78 Bookings 233 Traveler Contacts
Combination of inquiries and Represents the ratio of traveler The ratio of online bookings
reservation requests received contacts to page views you to the number of traveler
through our platform over a received for your listing over a contacts you received over a
March2016 [ Site Al specified time period specified time period specified period
Display 25 of 304 listings Page views Traveler Contacts Views to Contact Bookings¥  Contacts to Bookings
Property 1 (e 66 2 3.03% 2 100%
< Analytlcs Want to know how your listings compare
Welcome to your Analytics page, which shows you how many travelers see your property and how many go on to inquire and book. See how o . .
your listing is performing relative to how it's done in the past AND how other, similar listings are performing within your market. Check back to SImllar ones In YOUF area? CI|Ck the

often to track your performance and see new pieces of information and insights that we'll be adding to this page over time.

property name, and you will see a drop-
Make Escape

Big Bear Lake, California 92314 - 2 Bedrooms - Pay-Per-Booking . down menu fOr ”Market COmpariSOnS"
© Market C i 2-bed Pay-Per-Booking listings in 92314 v
2-bedroom Pay-Per-Booking listings in 92314
May 2015 - April 2016 2-bedroom listings in 92314 Site Al v Show Year/Year

all listings in 92314
2-bedroom Pay-Per-Booking listings in Big Bear Lake
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Listing Q

Click on the Listing Quality section of the Dashboard to follow customized

uality

suggestions to make your listing more attractive to travelers

My Properti
TRE have

RESERVATI
MANAGER

Inquiries

The Summary view is

improvement are listed at the top

My Properties for Professionals
i rour listings

ty of your listing than what was included in the score. That is why we're gradually

dynamic; the components that termine search position within subscription levels, looking at a combination of

ooking experience the listing provides. Learn more.
the most room for

will continue to provide personalized recommendations to help you improve your
our listing has all the things travelers told us they expect when looking for a

Calendar
Reservations
Payments
Reviews

PERFORMANCE
Analytics

isting Quali

Alerts: 44
Toolkit

BULK EDITORS
Headlines

Summary Details

All (294) live listings

Filter by Category

All live listings

A 4

Summary Details

Click the drop-down menu

_— Reviews for additional suggestions on

See the 293 listings whose reviews can be improved improving each component

Online Bookin l
ediu g v
See the 241 listings whose online booking can be improved

Use this export function to

/ '\ Photos easily access the data while

A4
you are making updates in
your software
* HA ID /1D ol

Show selected and lower than

Click each property name to
view a listing-level scorecard

for that property

None Low Medium High max

You are viewing filtered results.

A ID /1D Quality &

v

Sugar Pine

Address 1/HomeAway |D/ Software ID

Online Booking
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Toolkit

The Toolkit gives you access to articles, videos, and tips to help you make

the most out of your listings on HomeAway

Property Manager Toolkit

My Properties SLICOUEIIE . . .
y Frop Get the information you need to make your business a success
Y ESSENTIALTOOLS
RESERVATION MANAGER Newto HomeAway
- Build Your Listing
Inquiries
Meet the Team
Calendar Renewals & Upgrades
Reservations © IMPROVEMYLISTING  »
R Using the HomeAway Integrating HomeAway:
Payments o Dashboard with Your Software
Reviews Listing Quality
Manage your Get he
Bundles properties and listings SUre
PERFORMANCE P— directly from this site. lﬁnlaci
; () MANAGELISTINGS WITH Learn More 1
Analytics HOMEAWAY -
LiS[ng Qua\ity Get to Know Your Dashboard
Quotable Rates
Alerts: 4
Software Options
oolkit > S
bRk oerty Managers using HomeAway websites 1o manage their listings >
Parra ok For Property Managers using property management software integrated with HomeAv

to manage their listings >

(0 MANAGING LISTINGS
WITH SOFTWARE -

Brand Info

The Toolkit contains a section designed
specifically for Property Managers who
use software to manage their listings.

Use the Brand Info section to add information about your company and select your

response time for travelers to see on your listings

‘You have 1 incomplete listings that are not yet i

R My Properties for Professionals
[EE—

Basic Company Information @

to view what is missing.

My Properties
RESERVATION MANAGER
Inquiries

Calendar

Reservations.

Payments Company Name 2|
Reviews
hours

PERFORMANCE
Analytics Website (2]
Listing Quality

Display Email Address )
Alerts: 18
Toolit Company Logo Choosefile @
BULKEDITORS
Headlines
AcCOUNT
Listing Details Response time @

Personal Details ) o
We typically response to inquiries from travelers
Settings
1 hour v

(elapsed time)

Manage taas

March 2016

Make sure that your response time is
truly reflective of how quickly you answer
inquiries and booking requests, including
nights and weekends
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E Contacts

Contacts are not updated through your software integration, but can be
modified in your Dashboard

My Properties for Professionals

+/ Live. show details
All Subscriptions (29) Pay-per-booking (499) Expired Subscriptions (4) Expanded Distribution (304)

Ow v v HAID/ID O Fiterresults v ¥ 1 ) Location Description Photos

Bulk Purchases v @

Property Name / Address HAID/ID Listing Model Tags Status
. B8 Absolute Comfort Chalet 3179417 Pay-per-boo... Enabled
‘% 489 Catalina, Big Bear Lake... ABSOLUTECOMF
Disable
] Acorn Cottage 3179418 Pay-per-boo... i . . . . .
0 il 21454 Oak, Big Bear Lake, C... ACORNCOTTAGE Archive Updating information in the contact
e | View Property Dashboard section of a listing will update the contact
Alpine Estate 3179427 Subscription t . . - .
0 H 758 Silver Tip Drive, Big B.. ALPINEEST information for all listings associated
- View Calandar .
with that contact.

E Online Booking Management

Manage your online booking settings easily from your Dashboard for both commission and
subscription listings

PUBLISHING A PAY PER BOOKING LISTING

When you have listings that are ready to be published as Pay-Per-Booking, you will see an
“Unassigned Listings” tab in your HomeAway Dashboard. In order to publish those listings, select the
listings and click the "Convert to Pay-Per-Booking" button.

All A Incomplete (1) Subscriptions (22) Unassigned Listings (23)
v Convert to Pay-Per-booking _ HAID/ID pel Filter results v ¥ 0
Property Name / Address HAID/ID Status
CONVERT PAY PER BOOKING TO SUBSCRIPTION
sscriptions (2) | | Pay-Per-Booking (32) If you have a Pay-Per-Booking listing that
you would like to convert to a subscription
HAID /1D listing, you will see an option to “Switch to
Subscription” under the “Pay-Per-Booking”
ot L tab. Click on this link and follow the prompts to

Enabled convert the listing.
Drive #103 4755:1“ Switch to Subscription
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Aname \/I[EW PENDING TRANSACTIONS

B HomeAway.com n

Click your name in the top right corner of your
_ Dashboard, and select "Pending Transactions" to view
Pemonal Detads your pending transactions report.
Listing Archive
Add Another Property

VIEW YOUR PAY PER BOOKING BILL

Commission Settings 31 Your bill for commission charges for your Pay-Per-Booking listings is easily
g accessible in your HomeAway Dashboard. If you click your name in the top
I ystem of Record I

Profile

right corner of your Dashboard, you will see a drop-down menu where you can
click "Booking Statements." Your statement will become available on the 2
Pending Transactions day of the month and will reflect all traveler stays completed in the previous

ol month.
Select a Language

Booking Statements

CHANGE CREDIT CARD INFORMATION

Click your name in the top right corrjer_of My Properties for Professionals Pay-per-booking Account Settings
your Dashboard, and select "Commission

Settings.” On the Commission Settings page,  Pay-per-booking Account Settings /

click the "Billing Info" tab, where you will be

able to edit your primary payment method. - -
Commission rates Calendar blocks Bllllng info

ADDITIONAL INFORMATION ABOUT COMMISSION CHARGES

Your credit card will be charged on the second day of the month, and this charge will include all
completed stays from the previous month.

+ Billing is created in arrears and is a total commission charge for all bookings; an invoice cannot
be created for each separate booking.
If the traveler leaves a day early or has any changes to the reservation, it is the responsibility of
the Property Manager to update this information in their software so they are charged correctly.
Commissions are assessed on the base rental amount, including any in-rent fees, but not
including separately listed fees, taxes, expenses or additional products offered to travelers, such
as Property Damage Protection, Carefree Rental Guarantee, and Cancellation Protection.

. Do you have additional questions about your Dashboard? Contact your Account
0 :  Manager and tell them that you would like to schedule Dashboard Training with
the Onboarding team!

March 2016 HomeAway®



